
THE AUSTRALIAN NATIONAL LAUNDRY SEMINAR 

SEPTEMBER 21st-23rd 2011 DRAFT PROGRAM 

Wednesday 21st September 
11.00AM REGISTRATION – CHECK IN 

12.00PM LUNCHEON 

  1.10PM WELCOME ADDRESS  

                       Speaker – Joshua Jowsey                       

                       OFFICIAL OPENING 

 Speaker – Rob Steer, Business Development Manager CSI, TRLA NSW and PRESIDENT AHLLSA 

   1.15PM FILTERFAB OVERSEAS STUDY AWARD 
                    An introduction to the interstate finalists and presentation of the 2011 award. 

                      Followed by a presentation by the 2010 award winner on his recent overseas visit and the associated industry experiences. 
                      Speaker – Anthony Kingsley, Filterfab                 

                      Speaker – Award Winner, Mark Johnston, Alsco 

  2.15PM       THE DOMINO EFFECT: CHINA’S EMERGING LABOUR CONDITIONS AND YOUR COMPETITIVENESS                      

Angelica Mistica, Principal Consultant at HR Division, will host a 60 minute seminar on the evolving labour landscape in China, and the 

potential impacts therein for the Australian linen industry. Case studies will be employed to draw out some of the possible consequences of 

rising labour costs, increasingly stringent labour laws, and moves towards a more rigorous workplace health and safety regime.                       
                      Speaker –Angelica Mistica, HR Division, People and Performance Division  

  3.15PM       AFTERNOON TEA WITH THE ALLIED TRADERS 

 Discuss and examine the Allied Traders exhibits over a “cup o’tea and a bun”.  

  3.45PM      THE LAS VEGAS CLEAN SHOW WRAP UP BY OUR VERY SPECIAL GUEST REPORTER: SHIRLEY NAYLOR  

                     This years’ Las Vegas Clean Show was one of the biggest events of the year in our industry. Get the complete wrap up from Australia’s 

Number 1. Industry reporter Shirley Naylor who will be chairing a panel of major exhibitors at the Clean Show in Las Vegas.  This session will 
give a great insight into the happenings of one of the World’s biggest exhibitions for our industry. 

                     Speaker – Shirley Naylor, The National Launderer. 

                     Panellist – Drew Hunter, Kannegiesser Australia 
                     Panellist – Gil Swadling, Aqualogic 

                     Panellist – Kaj Andersen, Jensen Group 

                     Panellist – Mike Cuers, Burgundy Holdings 
                     More TBA 

6.30PM        JENSEN AUSTRALIA  HAPPY HOUR  

7.30PM       THEME NIGHT DINNER  (Charlie Chaplin Theme Night) 

WITH LIVE MUSIC FROM JOHNNY CHARTERS and SHANE O’LEARY 

Entertainment sponsored by Ecolab 

 

Thursday 22nd September 
      7.00AM      BREAKFAST 

 9.30AM      ALLIED TRADERS FREE FOR ALL! 
              This session will give Allied Traders the opportunity to introduce themselves and give a brief update into what their company is up to in 

Australia at the present time. (3-5 minutes per company). To sign up, please visit the registration desk outside conference room. 

  10.30AM     MORNING TEA WITH THE ALLIED TRADERS 

    11.00AM      OCCUPATIONAL HEALTH AND SAFETY LAWS IN STEAM PLANTS AND BOILERS 
                      “Complete Steam Engineering & AWS CE present to plant owners, managers, operators, suppliers & contractors an understanding of the   

Occupational Health & Safety Laws that can affect your business. New laws coming into force on the 1st January 2012 cannot be ignored. This 
presentation focuses on Boilers & steam plant. Get it wrong & consequences can be jail time & large monetary penalties”  

                     Speaker- Bob Irvine, Complete Steam Engineering, SA 

    11.45AM      THE FUTURE DEVELOPMENT FOR AGE CARE LINEN SERVICES  

                          Peter Tomlinson from the Anglican Retirement Village will be giving an interesting session on the relocation of the ARV Linen Service to a 

green field site.  This session will offer an interesting look at the evolution of their old laundry systems and how they have developed into their 
current direction. 

                          Speaker- Peter Tomlinson- Food & Linen Services Manager 

    12.30PM       LUNCHEON 

    1.30PM     THE FUTURE OF THEATRE LINEN – CHANGE AND CHALLENGE”.                 
                     Ned Gerber, Business Analyst and Consultant for NSW Health Support Services, will be presenting his findings and thoughts on the changing 

world of Theatre Linen throughout the NSW Public Health System and also the Country.  Will green theatre linen have a place in the future? 
How will technology change the way theatre linen works? These are just some of the questions that have been examined and will be discussed 

within this session. 

                          Speaker- Ned Gerber, Business Analyst, Health Support Services, NSW Health 

    2.15PM        ENVIRONMENT TECHNOLOGY IN BIG INDUSTRY- WHAT YOU CAN DO! 

With previous roles such as Ecological Sustainable Development Manager for a leading construction company while an emerging green 

movement was in its infancy, Bradley Anderson is now Senior Advisor – Environment & Energy for the Australian Industry Group where his 
sustainability expertise is being applied across all businesses and industry sectors.  Although Bradley’s energy efficiency knowledge is kept up 

to date through practical work with Green Star, NABERS assessments and being a member of the Federal Government’s Energy efficiency 

Advisory Group, his real passion lies with the human element of sustainability and the catalyst for culture change. 
Speaker- Bradley Anderson, Australian Industry Group 

 3.00PM       AFTERNOON TEA 

 3.30PM      STOP THE PRESS!  PANEL OF EXPERTS TO TACKLE THE TOUGH QUESTIONS! 

This session will have various experts from the Industry including Private and Public Linen Service Managers, the head of the Textile, Clothing 

and Footwear Union and more.  This session will be in the style of ABC’s show Q&A where pre- written questions based on varying topics and 

questions from the audience will be directed to the panel.  
                          Panellist – TBA 

Panellist – Warwick Brown, General Manager, Princes Laundry, VIC 

Panellist – Kevin Prasad, General Manager, NSW Health Support, NSW 
Panellist -  Barry Tubner, Textile, Clothing and Footwear Union, NSW 

  6.30PM      PRE DINNER DRINKS SPONSORED BY ECOLAB 

  7.30PM     ALLIED TRADERS DINNER  - FORMAL ATTIRE 

WITH LIVE MUSIC FROM JOHNNY CHARTERS and SHANE O’LEARY 

Entertainment sponsored by Ecolab 

 



 

Friday 23rd September 
 9.00-10.00    AM   ASSOCIATIONS MEETINGS TIME SLOT AVAILABLE TRLA NSW/TRLAA/NATIONAL LAUNDRY MNGRS 

 

 


